Windows 10 SMB ISSUE

Telnet to the machine by opening a cmd window.

Type telnet IP of the copier

Log in with admin and no password

Type this command smb client auth then press enter

Check ifitisOor1

If it is O the type smb client auth the use a space and type 1

After doing that check again by typing smb client auth and press enter. The value should be 1 now.

If the value is 1 then type logout and then say yes and press enter.

RICOH Maintenance Shell.

User access verification.
login:admin

Password:

User access verification ... OK.
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msh> smb client auth

Client Auth Level : 1

msh>




